
COMMUNITY PHARMACY

CENTRAL FILL PHARMACY

HOSPITAL OUTPATIENT PHARMACY

INSTITUTIONAL PHARMACY

Dispense. Distribute. Deliver.

Pharmacy Solutions



Warranty, Service, & Support

Contents

Superior Service. Superior Products. 

Capsa Healthcare provides a comprehensive 
service program focused on rapid resolution 
to keep your pharmacy operational, and your 
clinicians supported.

Contact your Capsa Representative for more 
information about Capsa’s warranty and 
service programs.

	ʿ Expert direct phone support available during normal 
business hours

	ʿ 24/7 emergency technical support

	ʿ National team of field support technicians

	ʿ Support via email available at  
techsupport@capsahealthcare.com

	ʿ On-site technical service and support available
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of America’s 
community 
pharmacies 
trust Capsa 
Healthcare.

>60%

i



Across the healthcare continuum, Capsa stands out as the leader in purposefully designed, integrated solutions for 
pharmacy automation, medication management, and point-of-care technologies.

Capsa has partnered with healthcare providers for more than 60 years to engineer innovative answers for complex 
challenges. Our solutions optimize workflows, streamline repetitive tasks, and improve 
clinical efficiency. From automating pharmacy operations to enhancing patient engagement, Capsa is engineering a 
path to better care.

What We Commit To
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Providing purpose-built platforms and 
custom configurations that address your 
pain points and anticipate your future needs.

Re-engineering healthcare processes that fuel productivity 
with automated solutions that set a new standard for 
performance and accuracy.

Making delivery of healthcare easier for 
providers, allowing them to focus on 
patients, not processes. 

Streamlining workflows across the care continuum with 
solutions designed to simplify care delivery while optimizing 
efficiency, accuracy, and ROI at every point of care. 

Engineering a Path 
to Better Care.

WHO WE ARE
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Dispense

Our advanced automation streamlines the medication 
dispensing process, ensuring accuracy and efficiency. 
From Kirby Lester counters to the KL108 and RP20 robotic 
systems, Capsa’s technologies automate the counting 
and preparation of medications, reducing human error and 
freeing up staff to focus on value-added services.

Distribute

Capsa Healthcare offers a comprehensive range of 
medication carts, from standard models to tech-
integrated solutions. Our medication carts support diverse 
healthcare environments by providing secure and efficient 
medication distribution, seamlessly integrating with 
electronic health records and other clinical systems.

Deliver

For high-volume central fill pharmacies, Capsa provides 
customizable automation solutions capable of processing 
from 1,000 to over 100,000 scripts per shift. These systems 
optimize workflows, reduce errors, and maximize floor 
space. Additionally, our will call and prescription pickup 
systems, like RoboWall and scripClip, improve patient 
satisfaction by streamlining prescription retrieval and 
reducing wait times.

Trust Capsa to transform your pharmacy operations and 
engineer a path to better care.

YOUR PHARMACY’S 
EXCELLENCE IS 

OUR GOAL

PROVEN TIME 
SAVINGS

STAFF 
SATISFACTION

ASSURED 
ROI

FULL RANGE OF 
AUTOMATION

LABOR 
REDUCTION

QUALITY 
CONTROL
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PHARMACY AUTOMATION SOLUTIONS

End-to-End 
Pharmacy Solutions
Capsa Healthcare is dedicated to providing comprehensive pharmacy solutions that address the unique needs 
of various dispensing environments. Our innovative products and technologies optimize workflows, eliminate 
repetitive tasks, and enhance operational efficiency, enabling providers to focus on delivering superior patient care.



DISPENSE: KIRBY LESTER COUNTERS
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55%

TIME 
SAVINGS

100%
SCRIPTS
VERIFIED

KL1Plus
WITH AURA

The KL1Plus is a multi-
functional tool that 
ensures fast and accurate 
prescription processing in 
any community pharmacy. 

The computerized scan-
verification checks that 
each prescription has been 
filled properly.

KL1
TABLET 
COUNTER

Stop hand counting and 
save time and money 
by eliminating over 
and under counts. Just 
pour and count—no 
calibration needed. 

Trusted across the 
globe, the unique 
KL1 counts almost 
any tablet or capsule 
quickly, conveniently 
and accurately.

OUR SIMPLEST 
AUTOMATION

AUTOMATED PILL 
COUNTING WITH 
Rx VERIFICATION

Efficient Rx 
Processing 
& Error 
Reduction
Capsa’s Kirby Lester devices allow 
users to fill prescriptions more 
accurately, cutting human error out 
of the equation and saving time that 
could be better spent delivering 
direct patient care. 



DISPENSE: ROBOTIC DISPENSING SYSTEMS 
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Enhance Workflow and Accuracy

60%
TOTAL ORDERS 
AUTOMATED

MORE 
THAN

The KL108 efficiently manages the filling of your pharmacy’s 
108 most common oral solids. With medication stored in 
secure, locked cassettes, your pharmacy can automate 60% 
or more of daily prescriptions, without sacrificing security. This 
automation frees staff to focus on customer interactions and 
expanded pharmacy services, enhancing overall patient care.

VIAL DISPENSING AUTOMATION

KL108 VIAL DISPENSING 
ROBOT

HIGH-DENSITY UNIT-OF-USE DISPENSING

18k
MAX PACKAGE 
CAPACITY

Capsa Healthcare’s RP20 package dispensing robot 
automates the storage and dispensing of unit-of-use 
packages, ensuring accuracy and efficiency in your 
pharmacy operations. Designed to handle high volumes, 
the RP20 reduces manual labor, cuts down on errors, and 
optimizes workflow. This advanced system allows your staff 
to dedicate more time to patient care and other value-
added services, enhancing productivity and satisfaction.

RP20 PACKAGE 
DISPENSING ROBOT

Capsa Healthcare’s robotic dispensing systems, the KL108 and RP20, offer advanced automation solutions to 
streamline your pharmacy operations. Both systems reduce errors, save time, and lower inventory and operational 
costs, enabling your staff to focus on delivering superior patient care. Choose Capsa’s innovative solutions to optimize 
efficiency and achieve your pharmacy’s goals with precision and reliability. 



Secure, 
Automated 
Medication 
Dispensing
Capsa’s NexsysADC and NexPak 
systems offer secure, automated 
medication dispensing. NexsysADC 
enhances medication security and 
minimizes errors, while NexPak 
streamlines packaging, ensuring 
accuracy and efficiency. Optimize 
your pharmacy operations and focus 
more on patient care.
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NexPak enables your 
pharmacy to quickly adopt 
automated strip packaging, 
with innovative options 
for central pharmacy and 
in-facility dispensing. 
NexPak  improves the daily 
medication administration 
process, proactively 
reduces the risk of 
wrong or skipped doses, 
and increases patient 
compliance.

The NexsysADC system 
provides secure, 
automated dispensing 
for medications and 
supplies. Designed to 
enhance security and 
accountability, NexsysADC 
minimizes medication 
errors, reduces waste, 
and improves inventory 
management, relieving 
the stress of managing 
Stat doses and controlled 
substances.

TRACK & TRACE 
MEDICATION 
CONTROLS

VERSATILE UNIT 
& MULTI-DOSE 
PACKAGING

NexPak
AUTOMATED 
PACKAGING 
SYSTEM

Nexsys 
ADC
AUTOMATED 
DISPENSING 
CABINET

DISPENSE: SECURE IN-FACILITY DISPENSING



Secure & Scalable Distribution

DISTRIBUTE: MEDICATION CARTS

Our versatile range of medication carts supports the safe and efficient distribution of medications across various 
healthcare settings. With options from simple, non-powered models to advanced, computer-integrated systems, we 
provide robust solutions tailored to meet the unique needs of each facility.

STANDARD MEDICATION 
CARTS

RELIABLE MEDICATION DISTRIBUTION

Modern medication storage and organization requires an 
attractive, configurable medication cart design that offers 
maximum capacity, durable construction, and premium 
workflow accessories. These requirements come standard with 
every Capsa Healthcare medication storage cart model. Enjoy 
enhanced pharmaceutical and supplies storage and organization, 
solutions for controlled medication safety, and the ability to 
mobilize electronic health records (EHR/EMR) with any of our 
extended care medication carts and medical carts.

TECH

HIGH CAPACITY WITH FULL COMPUTING

INTEGRATED
MEDICATION CARTS

Our Tech-Ready Medication Cart line can turn any conventional 
Capsa medication cart into a mobile computer cart. Available 
in Avalo, Vintage Encore, and M-Series styling, this product 
enhancement equips your cart with an integrated slide-out 
keyboard and mouse drawer; adjustable arms for computers, 
tablets and laptops; hidden and organized cord management. 
All to simplify management of electronic health records.

6



7

DELIVER: CENTRAL FILL & MAIL ORDER

Scalable High 
Volume Automation
Reimagining your central fill operation begins 
with looking forward. Our team of automation and 
engineering experts works with you to understand 
your needs and define success. What are your 
goals for scripts per shift? Uptime? KPI analytics? 
Platform support and ongoing consultation?

With a comprehensive understanding of your 
objectives, we work alongside your project team 
to design a custom configuration that addresses 
your pain points and anticipates your future needs. 
Every aspect of your solution is the result of this 
collaborative process.

Save 50% in labor 
costs or more

50%
Save up to 50% 
of floor space

50%

Automate up to 
80% of unit of 
use dispensing

80%
Automate 
up to 90% of 
oral solids

90%

From 1,000 to 100,000+ Scripts-per-Shift 
with automation specifically designed for 
Central Fill

100,000+
WHAT WE DELIVER
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RoboWall is an automated 
24/7 prescription pickup 
center, enhancing 
customer experience and 
reducing wait times.

RoboWall streamlines 
the Rx retrieval process: 
The pharmacy stores 
completed orders inside 
the secure carousel 
system, where patients 
retrieve their order 
when it’s convenient, at 
any hour of the day.

AUTOMATED 
PRESCRIPTION 
PICKUP

RoboWall

DELIVER: WILL CALL & PRESCRIPTION PICKUP

scripClip is a unique 
software and hardware 
suite that delivers 
substantial time and labor 
savings for the will call and 
return-to-stock processes. 

scripClip features pick-
to-light and LED-enabled 
hanging Rx bags. The 
intuitive system guides 
pharmacy staff in every 
step of order preparation, 
storage, retrieval, and 
returns – without mistake 
or waste.
CAPSA HEALTHCARE IS AN AUTHORIZED 
DISTRIBUTOR OF SCRIPCLIP

scripClip™Secure, 
Automated 
Medication 
Dispensing

Rx RETRIEVAL 
GUIDE SYSTEM
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MEDLINK MEDICATION 
MANAGEMENT CART

MedLink™ is a medication management system that ensures safe, 
accurate medication administration. It’s specifically designed to 
reduce human error, keep patients safe, and create a closed-loop 
medication system using lockable drawers and patient wristband 
scanning. This ensures each patient receives the correct medication 
while allowing caregivers to focus on patient care.

CLOSED-LOOP MEDICATION MANAGEMENT

The Trio Medication Workstation is a mobile medical cart that 
combines innovative advancements with flexible storage options 
to meet the needs of clinical users today and into the future. Trio 
offers a refined, ergonomic design style coupled with ease of use, 
maneuverability, and the scalable, reliable GoLiFe power system.

MEDICATION 
CARTSTRIO

VERSATILE MOBILE COMPUTING

Through proprietary software and hardware integration, intelligent storage and organization, compact design, and 
advanced security, Capsa Healthcare’s medication computing workstations ensure a safe and accurate medication 
delivery process. Medication workstations offer configurable storage to meet varying 
medication delivery requirements. Storage options support simple to complex 
medication administration workflows, facilitate closed-loop medication management 
systems, and aid in reducing medication errors from pharmacy to patient bedside.

Safe & Efficient Medication Delivery

DELIVER: BEDSIDE MEDICATION MANAGEMENT



Ready to explore what Capsa 
can do for your pharmacy?

©2024 Capsa Healthcare B-1 C-804

Contact 
us today.

Call 
800-437-6633

Email 
info@capsahealthcare.com

Certified ISO
27001:2013

Certified ISO
9001:2015


